Tesla, Inc.

SB-19-19-003 April 5, 2019 . )
Service Bulletin

Replace Statutory Plate

Classification Campaign Bulletin ~ Section/Group 19 - Labels Country/Region EMEA

Year 2019 Model Model 3 Version LHD

Bulletin Classification: This campaign bulletin addresses a known non-safety-related condition and provides
recommended technical diagnosis and repair procedures. Apply this procedure to all vehicles in the affected VIN range
listed. These instructions assume knowledge of motor vehicle and high voltage electrical component repairs, and should
only be executed by trained professionals. Tesla assumes no liability for injury or property damage due to a failure to
properly follow these instructions or repairs attempted by unqualified individuals.

Condition

Certain Model 3 vehicles were manufactured with incorrect information on the statutory plate near the base of the driver
side B-pillar.

Correction

Replace the current statutory plate with a statutory plate containing the correct information.

Correction Description Correction Time

SB-19-19-003 Not Applicable S011919003 0.00

Replace Statutory Plate S021919003 0.10

Required Part(s): Part Number Description Quantity
N/A N/A N/A

Shop supplies:
Alcohol wipes
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Procedure

NOTE: A vehicle specific statutory plate has been shipped to the Service Center closest to the customer. If the statutory

plate specific to the customer’s vehicle is not available at your Service Center, email TilburgMES@tesla.com to request
shipment of the statutory plate to your Service Center.

1. Retrieve the updated statutory plate for the vehicle.
2. Check that the VIN on the new statutory plate matches the VIN on the vehicle’s dashboard VIN plate.

3. Open the driver’s side door.

4. Starting from one corner, carefully peel the statutory plate off the B-Pillar. Discard the statutory plate (Figure 1).

&

Figure 1
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CAUTION: Take care not to damage the body paint.

5. Use an alcohol wipe to remove any remaining adhesive or statutory plate shreds. Allow the alcohol to completely dry
before continuing.

6. Install the updated statutory plate in the same location.

NOTE: Position the statutory plate so that it is readable when standing outside of the vehicle (Figure 2).
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Figure 2
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Affected VIN(s) Affected Model 3 vehicles in EMEA built between approximately January 3, 2019 and February

9, 2019.

NOTE: This is a simplified summary of the affected VIN list. Refer to the VIN/Bulletin Tracker or
Customer/Vehicle profile to determine applicability of this bulletin for a particular vehicle.

For feedback on the accuracy of this document, email ServiceBulletinFeedback@tesla.com.
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